IIpunoxxenue

K npukasy Komurera no BeTepuHapuu
MypmaHckoit o6acTu

o1 09.03.2021 Ne 21-on
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O6J1acTHOM cTaHZAPT KAaYeCcTBAa OKa3aHHs
rocyiapcTBeHHOH ycayru

1. Paspabomuux Cmandapma Ka4ecmea 0Ka3aHus 20Cy0apCmeeH ol ycayzu:
Komurer no Berepunapun MypMaHckoil o0nacTi.

2. Haumenoeanue z2ocyoapcmeennou ycayzu: IlpoBefeHHe MepONPUATHH IO
3allUTe HaceleHHs OT GonesHel oOmMX AN YelloBeKa M XXMBOTHBIX M IMILEBBIX
OTpaBJIeHHUH (#asee - rocyiapCTBEeHHAs YCIyra).

Conepsxanne rocyiapcTBeHHOH YCJayrH (MeponpUsiTUs, KOTOpPbIE MOIYT

NPOBOJUTLCA NPH OKa3aHHM rocyJaapcTBeHHO#  ycayru): IlpoBeneHue
BETEPUHAPHO-CAHUTAPHOH  OKCIIEPTH3blI CHIPhS M  NPONYKLUHH  KHBOTHOTO
IIPOMCXOXAECHHUS Ha TpuxHuHeie3 (0Tbop npob B cTanmoHape).

3. Iens okazanua zocyoapcmeenHoli ycayzu: CBOEBPEMEHHOE BBIBIEHHE H
IIPENOTBpalleHHEe paclpOCTPaHEHHs 3apa3HbIX, B TOM YHCie OOIIMX A YeIoBeKa U
XHMBOTHHIX, OoJe3Hell JKMBOTHBIX. HepmomymeHwe B peajd3alMi0 IHIIEBOI
NPOAYKLUMH O KMBOTHOTO IPOMCXOXAEHHS HEKaueCTBEHHOH ¥ omacHOH B
BETEpUHAPHOM OTHOILIEHHH.

4, Ceeoerniun 0 603Me30HOCmU (6e3603me30H0Ccmu) OKa3aHun
20CYOapCMEERHOI  yCay2u, 6GKIIOYUAA UHPOPpMAUUIO 0 nopaoKe, pasmepe U
OCHOBAHUAX 63UMAHUA hjaambl 34 OKA3AHUEe 20Cy0apCcCmeeHHou  yciayzu:
besBo3MesHoO.

S. Ilpasoebie ocHoBbI OKA3AHUA 20CYOAPCIISGEHHOU YCNy2U:

3axoH P® ot 14.05.1993 Ne 4979-1 «O BeTepuHapHmu».

Denepaneueiii 3akoH ot 02.05.2006 Ne 59-03 «O mopsiake paccMOTPeHHS
obpammenuii rpaxxaas Poccuiickoit ®enepanumy.

TexHnueckuit perimameHT TamMoxeHHoro coroza «O 6e30MaCHOCTH IHIIEBOI
npoxykuuu» TP TC 021/2011, yrBepxaenHslit pemenueM KoMuccuu TaMoXeHHOro
coro3a oT 09.12.2011 Ne 880.

IlpaBuna BeTepHHApHOIO OCMOTpa YOOMHBIX JXHBOTHBIX H BeTepHHApPHO-
CaHMTapHOM 3KCNEPTHU3bl MsACa M MACHBIX NPOAYKTOB, YTBEPXKIEHHI I JIaBHBIM
ynpaBjleHHMEM BeTepUHapuu MuHuctepcersa cenbekoro xo3saicrsa CCCP 27.12.1983.



IMpukaz Muncensxo3a Poccuu oT 26.03.2020 Ne 154 «O6 yTBepxaeHMH
BeTepHHapHBIX TNpaBWJI OCYIIECTBJIEHHS NPOQUIAKTHYECKUX, AMArHOCTHYECKHX,
OTPaHUYHUTENBHBIX U HWHBIX MEpPONpPHUATHH, YCTaHOBIIEHHS M OTMEHBI KapaHTHHa H
WHBIX OrpaHUYEHMI, HampaBlIeHHBIX Ha INPENOTBpAIllCHHE pacIpOCTpaHEHHSI U
JTUKBUAAIMIO OYaroB TPUXHUHEIIE3a).

Wupie HopMaTHUBHEIE NpaBoBble aKThl Poccuiickoii ®denepanuu 1 MypMmaHCKoH
00J1acTH, perjlaMeHTHPYIOLIHE MPaBOOTHOIIEHHS B cepe BeTepUHApHH.

6. Ilepeuens u Xxapakmepucmuka RnOMEHUUATbHbIX nompebumeneii
20Cy0apcmeenHtoil yeayzu: IOpunuueckue JuIa, HHIUBHIyaJIbHbIE
nOpeanpyuHUMaTeNn, Gu3HIecKue JuLa.

7. Ilokazamenu  ouenku  Kauecmea  oOKa3aHua  (8blNONHEHUA)
2ocyoapcmeennoi yeayzu: Ilpunoxxenue k HactosweMy CTaHAapTy.

8. Tpeboeanusn K npoyedypam OKa3anuan (evinonnenusn)
20cyoapcmeennoii yenyzu: Hannaue Heobxoaumoro o60pyaoBaHus.

8.1. Ilepeuens O00KyMeHmoe, Heobx00uMbIx ona nosy4enun
2ocyoapcmeennou ycayeu: JluuHoe oOpamieHue (3asBiieHHE) noTpeOUTeN
rocyaapCTBEHHOMN YCIyTH.

8.2.  Ilopaodok okazanus (8bInONHEHUA) 20CYOAPCMBEHHOI YCIy2U:

Orbop mnpo6 Marepuana Ha TpUXUHENIE3 IPOBOAUT TIOCYAapPCTBEHHOE
obnacTHoe OlOMKETHOE BeTepUHAapHOE yupexaeHwe «MypmaHckasd o6nacTHas
cTaHuus mo 6opebe ¢ GONE3HSIMH XMBOTHBIX» B COOTBETCTBUH C BETEPUHAPHBIMH
NpaBHIaMM, HHCTPYKLIMSAMH U AeHCTBYIOLUMMH HOPMaTHBHBIMH JOKYMEHTaMH.

8.3. Ilepeuenv ocnoeanuii OnNa npUOCMAHOGNEHUA OKA3AHUA WU OMKA3A 8
oKaszanuu 20cyoapcmeennod ycayzu: OCHOBaHUS U OTKa3za B TNPeNOCTaBICHHH
rOCyIapCTBEHHOMH YCIIyTM He AOITyCKaroTCsl.

84. Ilopaook oboicanosanun pewenuii, Oelicmeuii (be3deiicmeusn)
OONHCHOCMHbIX UY 20CYOAPCMEEHHBIX O0NACMHbBIX YUPelNCcOeHUll 6 npoyecce
OKA3aHUA 20CY0APCMEEHHO YCy2U 6 ClyYuae HeCOOMBEMCMEUs 20CY0apCmeeH Ol
yeayzu Cmanoapmy:

IlotpebuTens rocymapcTBEHHOH YClyru BhpaBe O0XKaloBaTh peIUEHHU,
neictBus (Ge3zielicTBHE) NODKHOCTHBIX JIHI Y4YpEeXOEHHWsS B IPOLIECCE OKa3aHHUA
rOCyapCTBEHHOW YCIyIM B CJIy4ae HECOOTBETCTBHS TOCYAapCTBEHHOH ycnyru
Cranpapry.

[Totpebutens uMeeT mpaBo Ha obXxanoBaHHe HAeWCTBUM (6Ge3neiicTBhA) M
pelleHri MOJDKHOCTHBIX JIML B JocyAe6HoM (BHeCcyneOHOM) Mopsake M CyaeGHOM
nopsiaKe.

B nmocyne6bnom (BHecymeGHOM) IOpsiKe MOIYT OOXKaloBaThCs HAeiCTBHA
(6Ge3meiicTBME) M pellleHWs MAO/KHOCTHBIX JIMIl, YYacTBYIOIUMX B OKa3aHHH
roCyJapCTBEHHOM YCIIyTH.

HeiictBue (6e3neicTBHe) MOMKHOCTHBIX JIMLl M PELUEHHs, INPUHATEIE B XOHIE
OKa3aHUs FOCYAApCTBEHHOM YCIIYIH, MOTYT OBITh 00XKalOBaHBI 3aBUTENIEM B CYJ I10



MECTY €ro >XWTeNIbCTBAa WM II0 MECTY HaXOXIEHHS YYPEeKHSHHS, HOJDKHOCTHOTO
JMLa, pelieHue, AeicTBHe (6e3zeiicTBUE) KOTOPEIX ocnapuBaioTcda. lloTpebGuTens
BIIpaBe OOpaTUTBECSA B BBIIECTOSIIMA B IOPSIKE MOXYMHEHHOCTH opraH — Komurer
110 BeTepuHapuu MypmaHckoit o6nacTy.

Komurer no BerepuHapuu MypMaHckoit ob6nacTu paccMaTpHBaeT XajloObl B
cooTBeTcTBHM ¢ QenepanbHbIM 3akoHOM OT 02.05.2006 Ne 59-®03 «O mopsake
paccMoTpeHus obpatienuit rpaxaad Poccuiickoit @enepanuny.

9. Tpebosanuna Kk MmamepuanbHoO-mexXHUYECKOMY 00ecnedeHul0 OKa3aHus
(8binonnenusn) 2ocyoapcmeeHHoul ycayau:

ITapameTpsr TpeboBanue

3nanue CocTosiHue 3MaHuit 1 MOMEIIEHMIT TOJYKHO COOTBETCTBOBATE HCﬁCTBYIOHIPIM
CTPOHUTECNIBHBIM, IIPOTHBOIIOXAPHBIM, CAHUTAPHO-TUTHEHHYCCKHM HOpMaM H
IIpaBHJIaM, TpCGOBaHHS{M 3aKOHOJATENILCTBA 00 obecneueHHH AOCTYIIHOCTH

YCIIYTH.
[Ipuneraromas Teppurtopus yupexaeHus AoJKHA ObITh OCBEINEHA H OrpaXkIcHa.
TEPPUTOPUS
ITomernenus Hanuuve B yupexxIeHUM CaHUTApPHO-OBITOBBIX ¥ 8JIMUHUCTPAaTHBHO-

X039HCTBEHHBIX TOMEHICHU. [L1omans 1 COCTOSHHUE ITOMELICHUI JOKHBI

OTBeYaTh TPeOOBaHHAM K 6€30I1aCHOCTH TPYAa pabOTHHKOB.
O6opynoBanue, VYupexeHne J0KHO HMETh B CBOEM PACIOPSXKEHHH CIIELMANBbHOE U
CpeAcTBa U TabebHOe TEXHUYECKOE OCHAIIlEHHe, B COCTaB KOTOPOr0 BXOJAT
MaTepHaIbI annaparypa, npubopsl, 060pynoBaHue, NpHCIIOCOOIEHH, TPAHCTIOPTHEIE

CpelNCTBa, CIENOAek 1, UHCTPYMEHTHI U IpyTHe TEXHHYECKHE yCTpoiicTBa U
CpeICTBa, KCIONb3yeMBIE IIPH BHINOJHEHUH NEHUCTBHIA 110 NPEAOCTaBICHHIO
YCJIyTH HOTPECHTEIAM.

OGopynoBaHHe HODKHO HMETh TEXHHYECKHeE Machopra.

10. Tpebosanua Kk 3aKkOHHOCMU U 6€30NACHOCMU OKA3AHUA (6bINOSIHEHUA)
2ocyoapcmeennoii ycayzu (pabomot):

ITapamerpsi TpeboBanue
CanurtapHO€ COCTOSIHHE CoOTBETCTBHE CRHUTAPHBIM ITPaBHJIaM.
IToxapnas 6e3omacHOCTh VYupexaenue T0DKHO ObITh 060pynOBaHO:

YCTaHOBKaMH aBTOMATHUYECKOM MoXKapHOi
CHTHAJIU3alHeH; CpeICTBaMH U3BELIEHH O II0XKape;
NIEpBUYHBIMU CPEJICTBAMH I10XKapOTYLIECHHS; CXEMaMHU
9BaKyalluH.

KpumunanbpHas 6e30nacHOCTb YupesxaeHue JoKHO ObITh 060py10BaHO KHOIIKOH
3KCTPEHHOT'O BBI30Ba PAaBOOXPAHHTEIBHBIX OPraHOB
VJIH OXPAaHBL

11. Tpeboeanun Kk OocmynHocmu 20Cy0apcmeeHHOU ycayzu OnA
nompebumeneii:

Wndopmamuss o pexume pabotsl 'OBBY «Mypmanckas o6nCBBX»,
YCIIOBHSIX NPEIOCTaBI€HUH YCIyTH pa3MelleHa Ha OQULHAIBHOM caliTe yapexIeHHs
(http://www.mosbbg.ru) ¥ HHGOPMALMOHHEIX CTEHAAaX €ro CTPYKTYpPHBIX
nonpaszfeneHuil (nmepeyeHb OCHOBHBIX BHJOB BETEPMHApPHBIX ycayr U GOpMBI HX




IIpE€aOCTaBJIICHUA, o6pa3ur>1 THIIOBBIX JOTI'OBOPOB, CBCACHHA 06 OpraHe IO 3aluTe

npaB notpebuTeneit; koHTaKTHas HH(pOpMaLys).

12. Tpebosanusa k ypoenio kaopoeozo obecnedeHus oKa3anusa (6bINOJHEHUA)
20cyoapcmeenHou yeayau:

HIIA, Hepuozmqucicu:
MeponpusATHii o
HopmatuBHas yCTaHaBJIMBaIOLIHIA YpoBeHb
JomxHOCTD MepenoAroToBKe,
YHCJIEHHOCTh HOPMaTUBHYIO KBanupHKaLHU
NOBBILICHHIO
YHUCJICHHOCTh
KBaTHUKALH
1 2 3 4 5
BetepuHapHblit B 3aBucumocti CrneunanucTel
Bpay OT YHUCJIICHHOCTH 1lItaTHOE . JOJKHbI UMETDb
TIOTOJIOBBS KHBOTHBIX pacnmucanue BhICLUEE | pa3 B 5 ner
npodeccuoHanbHOe
obpa3oBaHue
BeTepuHapHblii B 3aBucHMocCTH IItaTHoe CrneuuanucTsl 1 pas B 5 ner
QIGHLLIIHC}) OT YHCJICHHOCTH pacnucasHue NOJKHBI UMETh
NOronoBbA YXHBOTHBIX cpeaHee
npoecCHOHAIBHOE
obpazoBaHue
13. Tpebosanua Kk  ypoeHi0  uHpopmayuonnozo  obecneyenHusn
nompebumeneii 20cyoapcmeeHHoil ycyau:
[Nepuoauy
Cnocob monmyueHus . PHOZH
CocraB pa3Meriaemoit HHpopManuu HOCTb OOHOBNEHHUS
nHpopManHu
HHbOpManHU
1 2 3
Pasmemenue — IOpHIHYECKHl U MIOYTOBBIM aapec yupexaenus v ero | ITo mepe
MH(QOPMALHOHHBIX | CTPYKTYPHBIX NMOAPA3NENECHHUI; HEOOXOAUMOCTH, HO
MaTepHajoB Ha — HoMepa TeniedoHOB, anapeca FHTepHET-caiiTa 1 HE pexe 2 pa3 B rox
MH(QOPMALMOHHBIX | 5IeKTPOHHOM MOYTHI;
CTCHJIaX 1 Ha — pexuM paboTsl;
oduumansHOM — HepeyeHb OKa3bIBaeMBIX TOCYIapCTBEHHBIX YCIYT;
CauTe yHpOXNCHMSA | _ ocopamms s 0TKa3a B MOTYYEHHWH roCyIapCTBEHHOIM
yCIIyTH;
— nopsAAok o6XajoBaHHs pelneHui, neiicTpuit
(6e3neiicTBHA) NOMMKHOCTHBIX JTHL YUPEKACHHS;
— anpec, KOHTakTHEIE Tenedonb Komurera o
BeTepuHapuu MypmaHckoit o6acTu.

14. Tpeboganua K opzanuzayuu yyema MHEHUA nompebumenei o
Kauecmee OKA3aHUA (6bINONHEHUA) 20CYyOapcmeeHHO yeayzu (pabomot):
—~ HaJNM4YWe KHUTH OT3BIBOB WU IIPEIJIOKEHHUH, KoTopas MpefoCTaBIIeTCs
I10JIy4YaTesIeM FoCyJapCTBEHHOH YCIYTH IO ero TpeOOBaHHIO;
— OT3BIBEI M IMpPEMIOXKEHHs Iojyyarelned TIoCylapCTBEHHOH  YCIyru
paccMaTpUBalOTCS  €XEMECSIYHO C  [pPUHATHEM  Ipd  HeoOXOOUMOCTH
COOTBETCTBYIOILLUX Mep;



— y4YeT MHEHHs NoTpeOuTeNeil 0 KayecTBe NMPEAOCTaBIEHUS I'OCYAapCTBEHHOIM
YCIYI'¥ IPOM3BOAMTCS TAalOke€ Ha OCHOBE NMHCBMEHHBIX OOpalleHuii oTpebureneii, B
TOM YHCJIe IONy4yaeMBIX IO S3JIEKTPOHHOM IIOYTe, a TakkKe IO pe3yJbTaTaM
aHKETHPOBaHUA.

15. Huvie mpebosanus, Heobxooumble 0nA 0becneueHUA OKA3AHUA
(ebinonnenun) 20cyoapcmeeHHoOli ycayzu Ha GbICOKOM KA4eCMEEeHHOM ypogHe,
onpedensemole  MCnONHUMENbHBIM ~ OP2AHOM  20CYOAPCHMGEHHOI  @lacmu
Mypmanckoii obnacmu.




[Mpunoxxenue k Crannapty

IToxa3aTesn OLEHKH Ka4ecTBA OKa3aHHUSA rocyIapcTBeHHOI ycryru
NnpoBeAeHHe BeTePHHAPHO-CAHUTAPHOH 3KCIIEPTH3bI CHIPbS M MPOAYKLHH KHUBOTHOI'0
MPOMCXOKIEHHS HA TPUXMHeJIe3 (0TOOp Mpo6 B cTauuoHape)

HopmarueHoe Hcrounnk nHopmaumu
HaumenoBaHHe nokasarens kayecTsa, 3HaueHHe Mertoanka NoJjlydeHHus NaHHBIX 1
€IHHULBI H3MEpPEHUA nokasarens pacuera onpeneneHna paxkTHIeckoro
KayecTBa 3Ha4YeHHs
1 2 3 4

ITokazaTenu Ka4yecTBa, XapaKTePHU3YIOIHE PE3YJbTAT OKa3aHusA (BblﬂOJ’lHeHﬂﬂ)

rocygapcTBEHHOMH yCJIyrH

KonnuectBo 0T06paHHBIX Npo6, mTYKa

Cornachlo
roc3aJaHuIo

[TonmyroznoBbie OTYETHI IO
¢dopme SBer

IToxa3aTenu KauecTBa, XapaKTepH3yIOIIHe yCI0BHs, BIUAIOUHAE HA KA4eCTBO Npolecca
oKa3aHuA (BHINMOJIHEHHS) FOCYIaPCTBEHHOM YCIyru

Obecneyenne He0OXOAUMBIM 000PYIOBaHHEM
U1 IpoBeAeHus o0T6opa npob,
na-1/uer-0

Ortuert o0 pe3ynpTaTax
nearensHocT TOBBY
«Mypmanckas 06n1CBBX(»

YpoBeHb YKOMIUIEKTOBAHHOCTH
BETEPUHAPHBIMU CIIELIHATHCTAMH,
OKa3bIBAIOIMMH rOCYAapCTBEHHYIO YCIyTY, Yo

100

Ortuer o pe3ynbTaTax
aearensHoctd 'OBBY
«Mypmanckas 061CBBX(»




